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Press release issued 10th  December 2010

No embargo


Barriers prevent low income households from getting better energy deals 
A new money advice service, run by the independent advice charity money advice plus services (MAPS) and funded by the EDF Energy Trust, is finding that significant barriers exist  which prevent people from getting a better deal from their energy suppliers. 
With big increases in energy costs recently announced it is essential that people can compare suppliers and choose the best deal. Yet many are prevented from doing so because of barriers that discourage them from changing tariff or supplier. The charity’s experience to date is that these barriers include;

· Access to Social Tariffs is very restricted -
Energy suppliers must offer a Social Tariff as a lower cost option for low-income households. Yet these are not always the cheapest deals available. Social Tariffs are often restricted by criteria including age, income level, welfare benefit type, or to those with poor health. Social Tariffs aren’t well promoted and many people don’t know about them. EDF Energy’s ‘Energy Assist’ tariff includes criteria for people spending more than 10% of their income on fuel which is particularly helpful in the light of increased energy costs.  

· Poor access to cheaper online tariffs - 
Suppliers usually offer online tariffs which are cheaper than their standard tariffs, but they can only be accessed via the internet. Many people still do not use the internet, or cannot afford internet access, or had access but have been cut off because they owe money to their internet supplier. 

· Widespread use of Pre-Payment meters – 
Many people use a Pre-Payment meter to purchase gas and electricity because it helps them to budget on a weekly basis rather than getting a monthly or quarterly bill that they cannot pay. In practice many adjust their spending on energy by cutting down for example on heating their home. Whilst it is good news that suppliers no longer charge extra premiums for using Pre –Payment meters they are not the cheapest way of paying for energy.
· Difficulties in changing tariff or supplier -
People are worried about getting into debt and many are reluctant to change supplier or even change to a different tariff without a great deal of support to do so. Most people can save money by switching to direct debit payment or choosing a better tariff, or changing supplier. Yet this may seem too complicated, time consuming and could lead to getting into debt. For example sufficient money must be in a bank account to ensure that a direct debit doesn’t fail and incur bank charges.  
EDF Energy Trust is funding MAPS to deliver a money advice service by telephone to people living in low-income households who are struggling with energy debt. The charity is working with a range of referral partners including housing associations, credit unions and support agencies across Greater London, Kent, Surrey and Sussex. The service aims to reduce fuel poverty (where more than 10% of a household’s income is spent on energy ) and provide a link to energy advice schemes.  Where applicable clients will also be helped to apply for a grant from the EDF Energy Trust (see notes below).   

Notes to editors:

money advice plus services is an independent advice charity established since 1994 providing money and debt advice services by telephone to help people manage their money and deal with debt. It is a member of the Community Legal Service and holds the Quality Mark accreditation. The charity currently works with a range of partner organisations to support people needing general money and debt advice, as well as proving specialist services such as the EDF Energy Trust Money advice project.  

Contact details :  Gail Devries, Chief Executive Tel: 01323 635999  Registered charity number 1059127 

Further information about the MAPS can be found at www.moneyadviceplus.com
The EDF Energy Trust was launched in October 2003, with the aims of:

· Relieving poverty particularly among those who are unable to meet or pay charges for the supply of energy provided to premises used or occupied by them

· Preventing and relieving poverty by educating the public in relation to debt awareness and prevention.

The EDFET is totally independent of EDF Energy and is governed by a Board of trustees who contract Charis Grants to undertake the day to day management of the Trust.  Charis Grants also manage the British Gas Energy Trust and other utility trusts that operate in a similar way and within a shared programme to clear multiple debts and maximize the help available to applicants.  Further details are available via www.charisgrants.com
The EDF Energy Trust awards grants to:

· Vulnerable customers of EDF Energy to clear energy debt and stabilize finances.  In exceptional circumstances grants are also awarded to clear other priority household debts or to purchase essential household items.

· Increase independent money advice services in areas where many customers are supplied by EDF Energy.  To provide training on advice to resolve energy debt problems and support applications to the Trust.

· Facilitate and encourage energy efficiency projects and schemes to the benefit of EDF Energy customers.

Contact details:  Kirstie Berridge, Head of Business Relations, Charis Grants Tel: 01733 421 035
Further information about the EDF Energy Trust can be found at www.edfenergytrust.org.uk
Registered charity number 1099446
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